
Theme: “Malaysia on the Cusp of Hyper-connectivity” 

TIME ITEM 

0830 Registration and Breakfast 

0900 Emcee’s Address 

0905 

(25 m) 

Welcoming Remarks: 20 Years On: Sustainable Governance and Promoting a Culture of 

Responsibility 

 

Abstract 

Welcoming address presents how MCMC has balanced interest of supply and demand since its 

inception through the application of regulatory principles in meeting the national policy objectives 

for Communications and Multimedia.   

 

0930 

(45 m) 

Keynote 1: Where do we go from Here? Through the wormhole year 2030 – Should we maintain 

our current approaches? (45 mins) 

 

Abstract  

Session explores regulatory and collaborative approaches in addressing current issues and what 

needs to be put in place to achieve and innovate towards a future where the sum outcomes of ICT’s 

beneficial socio-economic outcomes outweigh the risks of ICT. 

 

1015 

(30 m) 

Break 

1045 

(45 m) 

Keynote 2: Human Rights and Artificial Intelligence - – Implications for technology, policy and 

governance (45 mins) 

 

Abstract 

Keynote presentation on understanding the broad implications of AI on society and its implications 

on human rights and how to promote meaningful positive outcomes and simultaneously mitigate 

and address potential harm. 

 

 
 

1130 

(30 m) 

Plenary Session 1: Cyber Security vs. Cyber Resilience – Knowing the difference and relevance in 

strengthening the Digital Ecosystem 

 



TIME ITEM 

 

Abstract 

Session presents working definitions of cyber security and cyber resilience and strategies for 

promotion and adoption incentivise enterprises to implement cohesive strategies incorporating 

security and resilience for adoption by SMEs. 

Session discusses research opportunities and parameters for consideration related to 

Communications and Multimedia  

 

1200 

(60 m) 

 

 

Plenary Session 2:  Pathways to Digital Resilience and Hyper-connectivity    

 
Moderator:  
Panel member 1:  
Panel member 2:  
Panel member 3:  
 

Abstract 

 

Encapsulation and consideration of issues, approaches and risk landscape of morning presentations 

and implication for technology, policy and governance. 

Discussion of priorities, focus, challenges and opportunities in developing research networks to 

strengthen evidence to practice in policy-relevant research literature, combining research from 

diverse disciplines together with research conducted by industry and regulatory bodies while being 

cognizant of different regulatory contexts cross-nationally; different findings may be obtained and 

culturally-specific conclusions may be required. 

 

 
 
 

1300 Lunch  



TIME ITEM 

1400 

(90 mins) 

TRACK 1 - THE HYPER-CONNECTED AGE 

(RESEARCH PRESENTATIONS, INDUSTRY, 

PRACTITIONER AND GOVERNMENT 

PRESENTATIONS) 

 

Session 1: How our online world is 

shaping the landscape of today’s reality 

– A discussion of the hyper-connected 

human  

Panel member 1: *  

Panel member 2: *  

Panel member 3: * 

 

(*Sociologist / Anthropologist / Historian 

/ Medical / Biological / Ecological / 

Linguistics / Literature) 

 

Abstract 

Session presents how hyper-connectivity 

shapes the individual and society and 

discusses areas of inquiry, methods of 

observation and measurement, and 

critical areas for development and 

address. 

 

TRACK 2 – LAW AND TECHNOLOGY (RESEARCH 

PRESENTATIONS, INDUSTRY, PRACTITIONER AND 

GOVERNMENT PRESENTATIONS) 

 

 

Session 1:  Design and Accountability: Appraising 

Communications Technology through the Lens of 

Ethics, Society, and Values (Past, present and future) 

 

Panel member 1: * 

Panel member 2: * 

Panel member 3: * 

 

(*Sociology / Ethics / Journalism / Industry / 

Technology / Government) 

 

 

Abstract 

 Session explores the basis of ICT design and 

accountability operating within a framework where 

agreed upon ethical principles tailored towards socio-

cultural values and norms provide the basis for 

sustainable, equitable and enriching digital 

transformation. 

1530 break  

1545 

(90 mins) 

TRACK 1 - THE HYPER-CONNECTED AGE 

(RESEARCH PRESENTATIONS) 

Session 2:  How our online world is 

shaping the landscape of today’s reality 

– A consideration of the hyper-

connected government organisations 

and businesses 

 

TRACK 2 – LAW AND TECHNOLOGY (INDUSTRY, 

PRACTITIONER AND GOVERNMENT PRESENTATIONS) 

Session 2: Achieving Public Trust, Security, 

Participation and Regulation of the Internet.  

Cybersecurity: Appraising Communications 

Technology through the Lens of Regulation, 

Governance and Commerce (Past, present)  

 



TIME ITEM 

Panel member 1: *  

Panel member 2: *  

Panel member 3: * 

 

(*Government / Sociologist / 

Anthropologist / Business / Management 

/ Economics) 

 

Abstract 

Session presents the role of hyper-

connectivity in bringing about digital 

transformation and how it continues to 

shape different types organisations as 

seen from different disciplinary 

perspectives.  

 

Panel member 1: * 

Panel member 2: * 

Panel member 3: * 

 

(*Civil Society/Information Security / Enforcement / 

Technology / Government) 

 

 

Abstract 

Session outlines the balancing collective industry self-

regulation, stand-alone corporate practices, and 

sectorial and cross-sectorial regulation and measures 

required to ensure the interests and protection of 

individuals, commerce and at-risks groups are 

protected and the capacity building and institutional 

steps needed to achieve this goal. The session also 

proposes regulatory principals based on a 

collaborative ecosystem of synergizing the various 

approaches and discusses how responsibilities are best 

shared and apportioned.   

 

1715 Session Ends/Evening Tea 

 

 


